
https://youtu.be/sBs_Q-kNaOk 

 

This video is a step-by-step process on how to fix Razer Synapse when it fails to launch or persistently 
crashes. 

System admin or firewall restrictions, corrupted or missing files or a log-in issue can cause Razer Synapse 
to fail.  

Before we begin, ensure your system specifications have met Razer Synapse 3 system requirements via 
the link in the description. Also, check your firewall or antivirus software configuration to ensure it is not 
blocking Razer Synapse. 

Let’s get started. 

Run Razer Synapse 3 as administrator. 

If the issue persists, run the "Task Manager". Under “Services” check if “Razer Synapse Service” and 
“Razer Central Service” are running. If not, right-click on “Razer Central Service” and select “Start” 
otherwise select “Restart.” Do the same for “Razer Synapse Service.” 

If restarting the services does not help, perform a clean reinstall of Synapse. Check out “How to perform 
a clean re-installation of Razer Synapse 3 & 2.0 on Windows” via the link in the description. 

That’s it! You have successfully fixed an issue where Razer Synapse fails to launch or crashes. 

https://youtu.be/sBs_Q-kNaOk

